
 

Quezon Bukidnon Water District 
  Government Center, Purok 2, Libertad, Quezon, Bukidnon 

  CCC No. 627 

  Hotline #: 0917-598-9322 E-mail Address: quezonwaterdistrict@yahoo.com 
 

 

 OFFICE MEMORANDUM 

 OGM OM Series 23-12-056 

    

  SUBJECT : CREATION OF THE UPDATED COMMITTEE ON ANTI-RED TAPE 

(CART) 

 

  DATE :  21 DECEMBER 2023 
 

 

WHEREAS, Section 5 of Republic Act No. 11032, otherwise known as the 

“Ease of Doing Business and Efficient Government Service Delivery Act of 2018,” provides 

that all offices and agencies which provide government services are mandated to regularly 

undertake cost compliance analysis, time and motion studies, undergo evaluation and 

improvement of their transaction systems and procedures and reengineer the same if 

deemed necessary to reduce bureaucratic red tape and processing time;  

  

WHEREAS, Section 8 of the same law states that, “The head of the office or 

agency shall be primarily responsible for the implementation of this Act and shall be held 

accountable to the public in rendering fast, efficient, convenient and reliable service. All 

transactions and processes are deemed to have been made with permission or clearance 

from the highest authority having jurisdiction over the government office or agency 

concerned;”  

  

WHEREAS, the Anti-Red Tape Authority (ARTA), issued Memorandum 

Circular No. 2023-08, s. 2023: Amendment on certain provisions of Anti-Red Tape 

Authority (ARTA) Memorandum Circular (MC) No. 2020-07 dated 30 September 2020, 

pertaining to the guidelines on the designation of a Committee on Anti-Red Tape (CART);  

  

WHEREAS, R.A. No. 11032, its IRR, and ARTA MC No. 2020-07, s.2020, 

mandate each office or agency to designate a CART to perform functions prescribed in 

the MC, as well as other roles stated in the Act, with no required separate budget or 

creation of new plantilla positions to facilitate its creation;  

  

NOW, THEREFORE, the undersigned hereby creates the UPDATED                  

QUEZON BUKIDNON WATER DISTRICT (QBWD) COMMITTEE ON ANTI-RED TAPE 

(CART).  

  

I. COMPOSITION  

  

In accordance with ARTA MC No. 2023-08, s. 2023, the updated 

QBWD CART shall be composed of the following:  
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POSITIONS OF THE DESIGNATED 

CART MEMBERS 

CART DESIGNATION 

GENERAL MANAGER        Chairperson 

CORPORATE ACCOUNTANT Vice - Chairperson 

INDUSTRIAL RELATIONS 

MANAGEMENT OFFICER A 

Members 

SENIOR ENGINEER B 

WATER RESOURCES FACILITIES 

TENDER B 

INDUSTRIAL RELATIONS 

MANAGEMENT OFFICER B 

STOREKEEPER D 

UTILITIES/CUSTOMER SERVICES 

ASSISTANT C 

Focal Person 

UTILITIES/CUSTOMER SERVICES 

ASSISTANT E 

Secretariat 

 

II. FUNCTIONS  

  

The QBWD CART shall ensure that the Agency shall comply with the 

requirements of R.A. No. 11032, its IRR and subsequent ARTA issuances, 

as may be applicable. These requirements pertain to the conduct of the 

following:  

  

1. Conduct of compliance cost analysis, time and motion studies, 

evaluation and improvement of all the agency’s services, and 

reengineering the same;  

  

2. Subject to the Guidelines/National Policy on Regulatory 

Management System to be issued by ARTA:  

  

a. Submit the Annual Regulatory Plan (ARP) not later than 07 March 

of each year; 

 

b. Notify ARTA of every formulation, modification, and repeal of 

regulations, ordinances,  or other related issuances;  

  

c. Conduct post-implementation assessment and review of existing 

regulations or other related issuances, undertake Regulatory 

Impact Assessment (RIA);  

d. Prepare a Preliminary Impact Assessment whenever there is an 

intent to formulate, modify, or repeal a regulation and submit to 

ARTA;  



 

e. Produce a Regulatory Impact Statement (RIS) upon completion 

of each RIA and submit to the Authority for review and 

assessment;  

  

f. Refer ARTA’s policy option recommendations to the appropriate 

decision-makers within the Agency;  

  

g. Submit an inventory and electronic copies of all existing (both in-

effect and repealed) regulations and issuances to populate the 

Philippine Business Regulation Information System (PBRIS).  

  

3. Adopt the guidelines incorporated in the Philippine Good 

Regulatory Principles (PGRP); 

 

4. Ensure effective knowledge transfer, or information dissemination 

among office employees on ARTA-related trainings, briefings, or 

such related matters obtained by office staff within sixty (60) days 

from the end of the training;  

  

5. Register new regulations and issuances to the following, if 

applicable, within fifteen (15) days from issuance:  

  

a. UP Office of National Administrative Register (UP ONAR), and  

 

b. Official Gazette for publication; 

 

6. Set up the most current and updated service standards and indicate 

in the Citizen’s Charter in accordance to the prescribed template 

issued by the Authority, and submit the same to the Authority to 

populate the Anti-Red Tape Electronic Management Information 

Systems (ARTEMIS);  

 

a. Submit the updated Citizen’s Charter Handbook to ARTA, 

together with an updated Certificate of Compliance (CoC) 

duly signed by the Head of the Agency or authorized 

representative; 

 

b. Identify an official personnel who shall encode and submit 

the Citizen’s Charter through the ARTEMIS; 

 

c. Monitor and periodically review the office or agency’s 

Citizen’s Charter (CC), specifically: procedures/steps, time, 

documentary requirements, and fees;  

 

d. Posting of the most current and updated CC-Information 

Billboard in the most conspicuous space of the office, with 

the relevant pages of the CC Handbook placed in the service 

counters of offices providing external services and the soft 

copy of the said handbook posted at the official website of 

the agency; 

 



 

7. Ensure the compliance of the Agency on the zero-contact policy in 

accordance with the law;  

  

8. Ensure the compliance of the Agency’s external and internal 

services with the prescribed processing time as mandated by  

                            R.A. No. 11032 or the Agency’s mandate under special law;  

9. Implementation of the Harmonized Client Satisfaction 

Measurement (CSM) in accordance with the guidelines provided 

under MC NO. 2022-005;  

10. Report to ARTA not later than 15th day of April of each year the 

results of the Client Satisfaction Survey for each service based on 

the guidelines issued by ARTA;  

11. Establish and manage a public assistance complaints desk or ARTA 

Helpdesk to effectively receive complaints, feedback, and monitor 

customer satisfaction via hotline numbers, short message service 

(SMS), information and communication technology, or other 

mechanisms where clients may adequately express their 

complaints, comments, or suggestions; 

 

  

ARTA M.C. No. 2023-08, s. 2023 is attached in this Office Order for reference.  

  

This Order shall take effect immediately and shall remain in force unless revised or 

revoked by competent authority and/or appropriately modified.                                                       

All Orders/Circulars/Memoranda inconsistent herewith are deemed repealed/superseded 

accordingly.  

  

  FOR COMPLIANCE.  

     

 

                                                                                        RAFAEL H. FRANCISCO 

            General Manager 
 

 



 

 



 

 



 

 



 

  



 

   



 

 



 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


