Quezon Bukidnon Water District

Government Complex, Purok 2 Libertad, Quezon, Bukidnon
CCC No. 627
Hotline #: 0917-598-9322 E-mail Address: gquezonwaterdistrici@yahoo.com

BAGONG PILIPINAS

NATIONWIDE FRONTLINE SERVICES INSPECTION FORM
(Based on Anti-Red Tape Authority Advisory No. 2025-01 for EODB Month 2025)

Agency/Office Name: QUEZON BUKIDNON WATER DISTRICT
Agency Address: Government Complex, Purok 2, Libertad, Quezon, Bukidnon
Date of Inspection: May 15, 2025 Time: 10:00 AM

I. Citizens' Charter Compliance

Indicator Yes No
1. Citizens’ Charter is prominently posted at entrance/conspicuous place. ,ﬁ O
2. Citizens’ Charter uploaded on the agency’s official website. /Zf O
3. Contains updated steps, time, requirements, and fees. )Z}/ O
4. No outdated procedures or costs posted. yd O

¢
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Il. Compliance with Prescribed Processing Times

Indicator Yes No

1. Clients' transactions completed within the Citizen's Charter processing times. /E{ O

2. No reports of unnecessary delays or repeated visits. ,Ef O
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lll. Professionalism and Responsiveness of Frontline Personnel

Indicator Yes No
1. Frontline staff wear IDs or nameplates. /ﬁ O
2. Staff are courteous, professional, and knowledgeable. /E( O
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Government Complex, Purok 2 Libertad, Quezon, Bukidnon
CCC No. 627

Hotline #: 0917-598-9322 E-mail Address: guezonwaterdistrict@vahoo.com BAGONG PILIPINAS

NATIONWIDE FRONTLINE SERVICES INSPECTION FORM
(Based on Anti-Red Tape Authority Advisory No. 2025-01 for EODB Month 2025)

Quezon Bukidnon Water District Q 5

IV. Public Assistance and Complaints Desk (PACD)

Indicator Yes No
1. PACD is present and visibly labelled. /D/ O
2. Staffed by trained personnel responding to queries/complaints. }Z( O
3. PACD displays instructions for filing complaints. /IZ/ O
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dient arrisbance .

V. Feedback Mechanism

Indicator Yes No
1. The Client Satisfaction Measurement (CSM) system is available. /Zf O
2. Feedback tools (forms, QR codes, kiosks) are available. )Z{ O
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VI. Queue Management and Service Area Organization

Indicator Yes No
1. Queue management system (manual or _d_i_g_i_tﬂ) is implemented. }2( O
2. Signage on how to transact is available. )Z( O
3. Adequate waiting area with seating and ventilation. )Z( O

Remarks: _A digitl queve mavage meat syrlem i in place  complemented by
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VIl. Accessibility and Client-Friendliness

Indicator Yes No
1. Facility accessible to PWDs, seniors, and priority clients. /D/ O
2. Priority lanes are available. ,Z]/ O
3. The facility is clean, organized, and safe. )Z( O
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Quezon Bukidnon Water District

Government Complex, Purok 2 Libertad, Quezon, Bukidnon
CCC No. 627
Hotline #: 0917-598-9322 E-mail Address: quezonwaterdistrict@yahoo.com BAGONG PILIPINAS

NATIONWIDE FRONTLINE SERVICES INSPECTION FORM
(Based on Anti-Red Tape Authority Advisory No. 2025-01 for EODB Month 2025)
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VIII. Availability of Online/Digital Services

Indicator Yes No
1. Online application/services/inquiry are available. )Zf O
2. Digital channels are functional, updated, and accessible. )Z{ O
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IX. EODB Month Advocacy Materials Visibility

Indicator

Yes No
1. "Bawal ang Red Tape" and EODB Month posters displayed. /Jf O
2. Posters are clean, presentable, and placed in high-traffic areas. }Z( O
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’ CCC No. 627

Quezon Bukidnon Water District

Government Complex, Purok 2 Libertad, Quezon, Bukidnon

Hotline #: 0917-598-9322 E-mail Address: guezonwaterdistrict@yahoo.com

./

NATIONWIDE FRONTLINE SERVICES INSPECTION FORM
(Based on Anti-Red Tape Authority Advisory No. 2025-01 for EODB Month 2025)

XI. Inspec’tor’s Summary

Overall Rating Remarks

the ageney achibits Rl compli auce witn all amerred indicaters

)Z(Compliant

O Partially Compliant

O Non-Compliant

Certification

We hereby certify that this inspection was conducted in accordance with the prescribed
guidelines of the Anti-Red Tape Authority (ARTA) Memorandum Circular No. 2025-01 in relation
to the Nationwide Frontline Service Inspection for the Ease of Doing Business (EODB) Month.

The observations, findings, and assessments recorded in this form are true and correct to the

best of our knowledge and are based on the actual inspection conducted on-site.

Inspected by: -

THEZA B, UMBAY
Corporat¢ Accountant
CART Vice-Chaigperson

Senior Engmee B
CART Member

CHEQDR%E G. CASTRO

|ndu | R¢lations Management Officer B

CAR mber

HAI\ZX;\ OSE Y. MAGALLANES

Utilitieb/Clstomer Services Assistant C

CART Focal Person

Confirmed by:

GINQ A. BgLAGULAN

Private Sector Client
Observer

JANICE MAY gﬂmADILLA-MAMPAWA

BAGONG PILIPINAS

Industrial Relations Management Officer A

CART Member

EDGAR|P. LAURON
Water Resouyr: Facilities Tender B
CART

LEOMARL. MAGALLANES

BLECELLE zARIE C. MANATAD
Administratidn Services Assistant C

CART Secretariat
Noted by:
RAF NCISCO
Genéral Mac
CART Chairperson
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