


















 
 
 
 

Annex A – Visual Documentation During the Nationwide Frontline Service     
Inspection 
 

 

 
 
  



 
 
 
 

 
 
                     Citizens’ Charter                                             PACD 

 
                                                Feedback Mechanism 

NAME DATE

ADDRESS CONTACT #:

How would you rate your over-all experience with our services:

Check mark (✔ ) your answer to the following questions.

Type of Services
Very 

Satisfied
Satisfied Fair

Very 

Unsatisfied
Unsatisfied

1 Payment/Collection

2
Accuracy of Billing 

Procedures

3
Quality and efficiency of 

Repair & Maintenance

4
New Water Service 

Application

5 Reconnection

6
Complaints Handling 

Procedures

7 Other services acquired:

Suggestion to improve our services (optional):

FEEDBACK FORM

Signature



 
 
 
 

 
Queue Management & Service Area 



 
 
 
 

 
 

 
 
 
 
 
 
 
 
 
 

Digital Service Platforms 

 
 
  
 
 
 
 
 
 
 
 



 
 
 
 

EODB Advocacy Materials 

 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
 
 

Annex B – Social Media Post Screenshots 
 
 
 
 

  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  
 
 



 
 
 
 

Annex C – QBWD Nationwide Frontline Service Inspection Form 



 
 
 
 

 



 
 
 
 

 



 
 
 
 

 
 



 
 
 
 

 

Annex D – Client Interview Sheets 

 



 
 
 
 



 
 
 
 

 
 
 



 
 
 
 



 
 
 
 



 
 
 
 

 



 
 
 
 



 
 
 
 



 
 
 
 

 
 



 
 
 
 



 
 
 
 



 
 
 
 

 
 
 
  



 
 
 
 



 
 
 
 



 
 
 
 

 
 
  



 
 
 
 



 
 
 
 



 
 
 
 

 
 
  



 
 
 
 

Annex E – Private Sector Representative Observer Form 

 


