Quezon Bukidnon
Water District

Post-Inspection Report
Nationwide Frontline Service Inspection — 2025 EODB Month
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X
. Overview:

The Nationwide Frontline Services Inspection is part of the celebration of
the Ease of Doing Business (EODB) Month 2025, spearheaded by the Anti-Red Tape
Authority (ARTA). It aims to assess the compliance of government agencies and
offices with the Anti-Red Tape Act, focusing on key service delivery standards such
as accessibility, process efficiency, and the professionalism of frontline personnel.
This initiative ensures that agencies remain aligned with the principles of
transparency, accountability, and ease of doing business.

The inspection was conducted by the Quezon Bukidnon Water District's
(QBWD) Committee onAnti-Red Tape (CART) as part of its active support to ARTA
and commitment to the objectives of the District in providing excellent customer
service. The activity was also joined by a representative from the private sector, in
compliance with  ARTA’s mandate to uphold transparency and participatory
governance in monitoring public services.

This report summarizes the results of the inspection conducted on
May 13-15, 2025 for the Quezon Bukidnon Water District, providing an overview of
compliance status, client feedback, and insights gathered during the on-site
assessment.

II. Summary of Inspection Results:

Compliance Area Compliant Partially Compliant | Non-Compliant
Citizen’s Charter | &/ O 0
Posting

Remarks: The Citizens’ Charter was posted inside the office at the frontline lounge
area, with no outdated procedures or costs posted.
Processing Time | & 0 O
Compliance
Remarks: Based on the client interviews conducted on May 13-14, 2025, all
transactions were completed within the Citizens’ Charter prescribed processing
times. No reports of unnecessary delays or repeated visits were gathered from
clients.

Professionalism | O O

of Personnel '
Remarks: During the Client Interview, staff were described as friendly,
approachable, helpful, and professional, with no reports of fixers.
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Compliance Area | Compliant | Partially Compliant Non-Compliant
Public Assistance & | &/ O O
Complaints Desk
(PACD)
Functionality
Remarks: PACD signage was visible and properly labelled. The staff attended the
district's Customer Service Training in July 2022 and received orientations on
Policy and New Water Service Connection upon hiring to improve client
assistance.
Feedback N O O
Mechanisms 4
Remarks: The Client Satisfaction Measurement (CSM) system was available and
functional. Various feedback tools, including forms and QR codes, were
accessible to clients so they could gather their opinions effectively. For each
service type, assigned personnel facilitated the survey.
Queue Management | &/ o O

Remarks: A digital queue management system was in place inside the office,
supported by signage near the waiting area that guided clients on transaction
procedures.

Accessibility of. ~ 0O O

Facilities
Remarks: The office was located within the Government Complex, easily
accessible to priority clients, with a priority lane available at the kiosk. It was
regularly cleaned and maintained following the 5S principles (Sort, Set in Order,
Shine, Standardize, and Sustain).

Online/Digital ~ O O

Channels
Remarks: Online payment options were available through GCash and the
Landbank LinkBiz Portal. Water consumers can easily express their concerns via
the QBWD official Facebook page.

Ease of Doing > O O

Business (EODB)
Advocacy Materials
Displayed

Remarks: The “Bawal ang Red Tape” poster and its QR Code were displayed at
the office door, with brochures also available in the district’'s publication rack.
The EODB Month poster was displayed in the waiting area.

The inspection conducted on May 15, 2025, provided a comprehensive
evaluation of the agency’s adherence to key service delivery standards under the
Anti-Red Tape Act (ARTA).
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The results reflect the current state of compliance across various areas,
including the visibility of the Citizens’ Charter, observance of prescribed processing

times, frontline personnel conduct, feedback mechanisms, and accessibility of
facilities.

Based on the assessment, the Quezon Bukidnon Water District (QBWD) was
found compliant with all the indicators. These outcomes serve as a valuable
reference for identifying strengths and further enhancing the agency’s commitment
to efficient and customer-focused service.

lll. Client Interview Summary:

As part of the inspection process, interviews were conducted on
May 13-14, 2025, with six (6) clients who recently availed of the agency’s key
services, namely: Billing Concern, Application for New Water Service Connection,
and Payment of Water Bill. These interviews aimed to gather firsthand feedback on
service efficiency, timeliness, and the overall client experience.

Based on the interviews, the following common feedback was noted:

e All clients shared positive feedback, expressing satisfaction with the
services rendered.

e Clients expressed appreciation for the courteous and approachable
attitude of all staff who handled their concerns.

o Noted that the process was clear and understandable.
¢ Clients observed that the waiting times were reasonable and manageable.
Furthermore, the client interviews highlighted these key points:

o ltwas clearly explained to me that the inspection process is needed for my
billing concern. (Klaro nga gi-explain ngano kailangan i-inspect pa)
-Ms. Crecencia T. Magbago

e The personnel served clients fairly, with no indication of favoritism or fixing.
(Walay pabor-pabor ug fixer nga nabantayan).
-Ms. Violeta A. Buenafior

e | did not experience any delays, as senior citizens were given proper
attention. (Wala ko sukad-sukad naka experience og kalangay.
Ginatagaan og pagtagad ang mga senior citizens).

-Ms. Superfina R. Nabio

| % Page 3
|~ |

f or



e The process are clear and easy to understand. (Klaro ug dali ra masabtan

ang mga proseso maminaw lang gyud og tarung sa mga instructions.)
-Ms. Angel G. Capangpangan

e Iflcan’t make it during the official payment hours, | just pay through GCash
without any hassle. (If ever dili maka-apas sa oras sa ting-dawat og bayad
through GCash mag-process).

-Ms. Jacqueline B. Jayme

e | was able to complete the process quickly because the frontline staff
assisted me in filling out the New Water Service Application form. (Dali ra
nahuman sa akong transaction kay gina-assist ko sa frontline personnel
sa pag-fill out‘sa application form.

-Ms. Virginia O. Peligro

The insights obtained helped validate the agency’s performance from the
perspective of its service users and provided valuable input for continuous
improvement efforts.

IV. Observer Comments:

Ms. Gina A. Balagulan, a representative from the private sector, was present
during the inspection as an independent observer. Her role was to offer objective
insights on the agency’s service delivery, frontline interactions, and overall
compliance with the principles of Ease of Doing Business. -

From her observations, the following were noted:

e The Quezon Bukidnon Water District (QBWD) provides highly informative
service, with all staff noted for being approachable and friendly.
(As | observed in this office, Quezon Bukidnon Water District is very
informative, approachable and the staff are all friendly. Kung naa lang kay
mga pangutana duol lang sa mga concern people all the time. Kung wala
kay nasabtan sa ilang mga gipang-butang nga information i-question).

e The entire office setup is well-organized, starting from the waiting area up
to the point of service. (Well organized gikan sa waiting area hangtud sa
imong pagsulod). ,

e Continue delivering quality service QBWD, for the progress and well-being
of the Quezon community and its water consumers.
(Padayon sa pagserbisyo QBWD para sa kalamboan ug kaayohan sa
community sa Quezon ug mga consumers).
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The observer’s insights highlight QBWD'’s efficiency, client-focused service,

and dedication to continuous improvement for the benefit of the community.

V. Documentation Checklist:
Documentation Item Attached? File Name/Reference
Photos of the Inspection M Yes O No |AnnexA
Social Media Post + Yes 0 No | AnnexB
Screenshots Link:

https://www.facebook.com/Q
. BWDSafeWaterlsLife/posts/1
009342804707273

Filled Inspection Forms + Yes O No |AnnexC

Client Interview Sheets + Yes O No | Annex D

Observer Form + Yes 0 No | Annex E

VL.

Qualitative Summary and Recommendations:

Key Observations:

Clients expressed overall satisfaction with the services rendered by QBWD.

The office environment was observed to be clean, organized, and conducive
to client transactions. :

Staff demonstrated courteous, helpful, and approachable behavior throughout
the service process.

Strengths / Best Practices Noted:

Prompt and efficient handling of client concerns.

Effective queue management that maintained order and reasonable waiting
times.

No fixing or preferential treatment was observed, ensuring fair and trahsparent
service. '

Availability of digital payment options like GCash, offering convenience for
clients unable to pay on-site, along with a Facebook page to facilitate easy
communication of concerns.
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e Clear, visible information materials displayed in key areas of the office.

e An established Client Satisfaction Measurement (CSM) system,

complemented by various other feedback mechanisms, and supported by a
comprehensive monitoring framework.

Successful launching of QR codes linking to Anti-Red Tape Campaign
materials and the client satisfaction survey, enhancing accessibility and
engagement.

Well-trained staff who demonstrate professionalism and customer service
excellence.

A culture of continuous improvement is evident in the agency’s commitment
to regularly enhancing processes and service delivery.

Recommendations for Improvement:

Relocation of the Citizens’ Charter to a more prominent and visible area in the
office to enhance client awareness.

Explore strategies to reduce processing and waiting times during peak hours.
Advance the development of online application processes.

Provide a designated breastfeeding area for mothers to ensure comfort and
convenience.

Consider establishing a spacious frontline lounge to improve client comfort
during waiting periods.

In summary, the observations and feedback highlight QBWD’s strengths in

service delivery and client engagement, while the recommendations aim to further
enhance efficiency, accessibility, and overall customer experience. Continued
commitment to these improvements will support the agency’s goal of providing
excellent service to the community.

VILI.

Conclusion:

The successful conduct of the Nationwide Frontline Services Inspection

reaffirms the Quezon Bukidnon Water District's (QBWD) strong commitment in
upholding the principles of the Anti-Red Tape Act and the Ease of Doing Business
mandate.
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Guided by the leadership of the district's Committee on Anti-Red Tape (CART)
and with support from a private sector representative, the inspection provided

valuable insights into the agency’s strengths and areas for improvement in delivering
frontline services.

The findings of this report will serve as a vital reference in formulating
responsive action plans, sustaining best practices, and addressing service delivery
gaps. Moving forward, QBWD remains dedicated in fostering a customer-oriented
culture, ensuring that its systems, processes, and personnel continue to evolve in
alignment with the national standards and client expectations.

Prepared by: Noted by:

BLECELLE EIARIE C. MANATAD
Administratibn Services Assistant C
CART Secretariat CART Chairperson
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Annex A - Visual Documentation During the Nationwide Frontline Service
Inspection
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NATIONWIDE FRONTLINE SERVICE INSPECTION

Client Interview — May 13-14, 2025:
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On-Site Inspection — May 15, 2025:
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NATIONWIDE FRONTLINE SERVICE INSPECTION

On-Site Inspection — May 15, 2025:
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Citizens’ Charter PACD

NAME DATE

ADDRE CONTACT #:

How would you rate your over-all experience with our senices:

Check mark (+ ) your answer to the following guestions

Very . - Very
Satistied | Satisfied Fair Unsatisfied

Type of Services Unsatisfied

Payment/Collection

‘Accuracy of Billing
Procedures

Quality and efficiency of
Repair & Maintenance
New Water Senice

Reconnection

Complaints Handling
Procedures

N o 0N W N R

Other senices acquired:

Suggestion to improve our senices (optional):

Signature




Control No: QBWD CSMF 2025~ -

(ﬂ) Quezon Bukidnon Water District U

HELP US SERVE YOU BETTER!
This Client Satisfaction Measurement (CSM) tracks the customer experience of government offices. Your feedback
on your recently concluded transaction will help this office provide a better service. Personal information shared wil
be kept confidential and you always have the option to not answer this form

Client type: [ Cizen 0 Business ] Govemment (Employee or anather agency)

Name: Signature

Date Sex: 0 Male D Female Age
Address Service Avalled

INSTRUCTIONS: Check mark (v') your answer to the Citizen's Charter (CC) questions. The Citizen's Charter
is an official document that reflects the services of a including its fees,
and processing times among others.

cc1 Which of the following best describes your awareness of a CC?
1.1 know what a CC is and | saw this office’s CC.
(12 1 knowwhat a CC i but | &d NOT see this office’s CC.
13, learned of the CC only when | saw this office’s CC.
1 4. 1do not know what a CG is and | did not 5@ one in this office. {Answer N/A' on CC2 and CC3)

cc2 If aware of CC (answered 1-3 in CC1) would you say that the CC of this office was ...?

001, Easy to see 4. Not visile at
2. Somewnat sasy 1o see D5 NA
3. Diffcultto see

CC3  If aware of CC (answered codes 1-3in CC1 ). how much did the CC help you in your transaction?
11, Helpad very much o3
12 Samewhat helped 04.NA
INSTRUCTIONS:
For SQD 0-8, please put a check mark (v') on the column that best corresponds to your answer.
N/A
e
Strongly | Disagree | Neither Agree | Agree | Strongly = /ewicie
| Daegree | nor Disagree | | Agree |
$QDO. | am satisfied with the service that |
availed.
SQDA. | spent a reasonable amount of me for |
my transaction

$QD2. The office followed the transaction’s
requirements and steps based on the

provide:
SQD3. The steps (including payment) | needed
1o do for my transaction were easy and simple.
snru I easily found information about my |
from the office or its website.
"SQD. | paid a reasonale amount o foes Tor
my transaction.
SQDS. | feel the office was fair to everyone, or |
“walang palakasan”, during my transaction.
SQD7. | was treated courteously by the staf. |
and (if asked for help) the staff was helpful
SQDS. | got what | needed from the |
government office. o (if denied) denial of
request was sufficiently explained to me.

Suggestions on how we can further improve our services (optional)

Emall address (optional):

THANK YOU VERY MUCH!

Control No: Control No: QBWD CSMF 2025 - o TR AR

CUBNT SATSHACTEN MEASAENENT

a3

Q Quezon Bukidnon Water Dim-icty;

TABANGI KAMI NGA MAS MOLAMBO ANG AMONG PAG-ALAGAD KANIMO

Kini nga “Ciient Satistaction Measurement (CSM)" nagasubay sa ety oo, ka konsumante sulod sa mga pang-
gobyemong opisina. Ang imong pidbak sa imong ba makatabang kini sa opisina nga mas

molambo pa ang serbisyo. Ang nga gihatag paga

ug perming opsiyon sa dil

Tipo sa Kiiyente: (3 Residerts () Prbadong o Ishinga shensiys)
Pangaian: Pirma

Petsa Kinatawhan: (J Lalaki (] Babae Edad

Adres: Serbisyong nga Nakuha:

INSTRUKSIYON: Markahig tsek (v) ang imong tubag mahitungod sa Citizen's Charter (CC) na mga pangutana. Ang
Ciizen's Charter mao ang opcya« nga dokumento nga nagapakita sa mga serbisyo sa usa ka pang-gobyemong

bayronon, ug oras sama sa uban pa nini
CC1  Hainsa i ing nagsaysay sa i it sacc?
o1 nakita nianing opisina
02 pero WALA nako
03 Avha nga adunay CC
4. Wala ko ning CC ug wals neko (hubag ang ‘DIl

Apikabie® s8 CC2 ug CC3)

€C2  Kungnahibalo sa CC (mitubag 1-3 sa cc!L m-k-myon ba ikaw nga ang CC nianing opisina kay ...?
1. Dali makt-en D4.0h kit-a

£12. Medyo dali makit-an 0508 »pnum

13, Lisud makit-an

CC3  Kung nahibalo sa CC (mitubag 1-3 sa CC1), nakatabang ba kining CC sa imohang transaksiyon?

1 1. Nakatsbang kasyo [0 3. Wala nakstabang
012 Medyo nakatabang O 4. Dili Apikabie
INSTRUKSIYON: Para sa SQD 08, palinog butangi og () 52 kohum Jabi
Dif
Huget o NiMoyon | Musyon | Huget | APWabe
npadii | Muoyon | orDt nga
Miopn | | Muoyen | Muoyon

|'sapo. Knnlwe ‘Ko sa ghateg na serbisyo o tabang |
| ghkan sa opss |
$o5, Vot v o T
panshon sa skeng transaksyon sa opsina |
$QD2. Ang opisina misubay sa mga gikinahangian Ug
o St 4 i 6 gt
ngaimpormas, |
8aD3. Ang moa provess (upl g PGEEYed g8
kinehangisn sa skong transaksiyon kay sayon Ug
simpol |
$QD4. Dol 3 nako makita sa opisina o 5 flang
bl ang. impemasyon mahngod 53 akeng

nsskefyon. !

| Sa0s. Mekataningaron ang larided nge gsejarsn
s

QD6. Nesinat nako sa opiss an pates 03 Weley |

K
|'SaD8.  Naxadewat ss tkmang serbByong

ang rason sa pagbalibad sa gipangayong serbsyo
M ot pagayo sa skos.

Sugyot para mas namo ang among isyo (opsyonal):

Email address (opsyonal):

DAGHANG SALAMAT!
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WANT TO PAY YOUR BILL WITHOUT LEAVING YOUR HOME?

© LANDBANK
(Link.Diz/"ortal
Pay your and Private

¥ .
fees, dues and charges. Anytime. Anywhere,

https://www.lbp-eservices.com/egps/portal/index.jsp

1. Access LandBank e-payment portal through the link above.

2. On your screen, click the button *

3. Type * " on the Merchant Search Box then click *

4. Select * " on the Transaction Dropdown Menu then click *

5. Fill-in the details of your transaction and select the payment method you want to avail.

Note:

For inquiries, comm sages in our Facebook page.

ents, and suggestions, you may contact our hotline 0917-598-9322 or leave us a mess

SEARCH FOR “QUEZON BUKIDNON
WATER DISTRICT” AND PROCEED
TO YOUR PAYMENT

@ @ @&

QUEZON BUKIDNON WATER DISTRICT

Joink the celebration of the

EQDP

EASE OF DOING BUSINESS

MONTH
ARTAD> )8 huamess N

Q

KD KD

Quezon Bukidnon Water
District

64K followers + 1 following

f

Posts  About  Followers  Photos  Videos  Live  More v




EODB Advocacy Materials

BAWAL ANG
RED TAPE

NO SMOKING
NO VAPING

EASE OF DOING
BUSINESS

- MONTH

mavera d02s.
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X
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000
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Quezon Bukidnon Water District Quezon Bukidnon V District
CITIZEN’S CHARTER PEOPLE'S FREEDOM OF |
Excelincn nlogty, Sustanabiy. INFORMATION (FOI)

i MANUAL

BAWAL ANG

RED TAPE

P-4 MAHABANG PILA
P-4 CUT-OFF SYSTEM
P-4 NOON BREAK

P-S FIXERS

GAMITINANG HASHTAG KALAKIP ANG
LARAWAN O VIDEO NG EBIDENSYA O MAG-EMAIL SA:
COMPLAINTS@ARTA.GOV.PH
MAAARI RING TUMAWAG SA 2782 (ARTA) O SA 8888 HOTUNES
O Qi | @@=
 ANTIREDTAPEAUTHORITY —————




Annex B — Social Media Post Screenshots

,/"_\ Quezon Bukidnon Water District is with Anti-Red Tape
Authority.
20h - £¥

IN PHOTQOS: The Quezon Bukidnon Water District (QBWD) proudly
participated in the Nationwide Frontline Service Inspection as part of
the Ease of Doing Business (EQDEB) Month 2025 celebration.

A

Activities conducted :
«May 13-14, 2025 - Conducted client interviews to assess the quality,
efficiency, and responsiveness of our frontline services.

«May 15, 2025 - An an-site inspection was carried out by the District's
Committee on Anti-Red Tape {CART), led by General Manager Rafael H.
Francisco as CART Chairpersan, with Ms. Gina A. Balagulan acting as the
official observer.

#EODBMonth2025
#NationwideFrontlineServicelnspection
#FromRedTapeToRedCarpet
#BetterBusinessMovement
#R2C:BBMBP

#RedTapeFreePH
#QBWDJoinsEODB2025

IVN 2V NIV IV NIsV N sV N\ /i
:\2?‘:‘3:";:‘;4.... ® o
NATIONWIDE FRONTLINE SERVICE INSPECTION

Wt Interview — May 13-14, 2025:

DA\NV /A A\NPV /A ANV /A A\ VA A\NV /A A\ NV /]

VNN TLVYNTLaYNTaVNTIYN TV N TN LaVN VN TaVNTaYN Ja YN S
» . 63

e oy 4 B P pecia - My 4, B8

VN IaVYN TaVYN TaN TGN T2V N T8N SaNSaN SaVNTaVN SLaY N S

o You, MC Rhum Cape, Eden Mercader and 1 other 164




Annex C — QBWD Nationwide Frontline Service Inspection Form

7 % Quezon Bukidnon Water District

¢, Government Complex, Purok 2 Libertad, Quezon, Bukidnon

«N&~ CCCNo.627
- 7—‘\ Hotline #: 0917-598-9322 E-mail Address: quezonwaterdistrict@yahoo.com BAGONG PILIPINAS

NATIONWIDE FRONTLINE SERVICES INSPECTION FORM
(Based on Anti-Red Tape Authority Advisory No. 2025-01 for EODB Month 2025)

Agency/Office Name: QUEZON BUKIDNON WATER DISTRICT
Agency Address: Government Complex, Purok 2, Libertad, Quezon, Bukidnon
Date of Inspection: May 15, 2025 Time: 10:00 AM

I. Citizens' Charter Compliance

Indicator Yes No
1. Citizens’ Charter is prominently posted at entrance/conspicuous place. ,ﬁ O
2. Citizens’ Charter uploaded on the agency'’s official website. ,ﬁ O
3. Contains updated steps, time, requirements, and fees. )Z( O
4. No outdated procedures or costs posted. A O

/
Remarks: The CGhzear' Charkr i Fn;kd mride Hhe oFRC atb Hhe LanHiae
lounor areq. For be fier "'.":'b""‘k‘[ and ““”‘Y‘lb""’kj) s recommended frorelicate

ko o mere pro went  arear .

Il. Compliance with Prescribed Processing Times

Indicator Yes No
1. Clients' transactions completed within the Citizen's Charter processing times. ,a/ O

2. No reports of unnecessary delays or repeated visits. 2 O

Remarks: Based o Hhe Cient Interviews conducted an Moy -1y 200¢ ,all YovcacHons

weve (omp\t-\(a within  the CHzenr' Charler ()ycrcw\r)ecl pyi (epping Hawep . Mo Y([’O\’H
of vnne cessary delage or re‘wo«k& isthr uve gothered P clienhr

lll. Professionalism and Responsiveness of Frontline Personnel

Indicator Yes No
1. Frontline staff wear IDs or nameplates. ,Ef O
2. Staff are courteous, professional, and knowledgeable. )Zf O

Remarks: The distict on ducked an 0 cap%vi\nq a(hvﬂ-\’ m Mo\u[ 2, umg)h r@r'm(-e
Ad 105 and WU new civer 4o recently amploged ptafE Puang Mre Chevt Dnderview
Maff were dercibed ap H\mdlj) appw ac\/\a\ok, ‘M\p«%l | and ‘;m«c?PP}Mﬂ\\' ot e rercm’

ok Ficers.

S
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7~ % Quezon Bukidnon Water District
| 4 Government Complex, Purok 2 Libertad, Quezon, Bukidnon
*/ CCC No. 627
Hotline #: 0917-598-9322 E-mail Address: quezonwaterdistrict@yahoo.com

NATIONWIDE FRONTLINE SERVICES INSPECTION FORM
(Based on Anti-Red Tape Authority Advisory No. 2025-01 for EODB Month 2025)

IV. Public Assistance and Complaints Desk (PACD)

Indicator Yes No
1. PACD is present and visibly labelled. )Z{ O
2. Staffed by trained personnel responding to queries/complaints. }Z{ O
3. PACD displays instructions for filing complaints. a

Remarks: StafE atkaded Cushimer fervice  Trining in Juy 2002 and received

dirtck P‘«,\iof and. e wWakr feviice GnwecHom critntobionr ey im'rima Y enhance
client armi ance .

V. Feedback Mechanism

Indicator Yes No
1. The Client Satisfaction Measurement (CSM) system is available. )Zr O
2. Feedback tools (forms, QR codes, kiosks) are available. ){ O

Remarks: Tht L£FM syrkem i available and funchonal . Vavious feedback hcl_r;
ncduding Fformg and QR cedes are acerrible +o clienty b enpure +Hweir PANONS are

94\&\;\(,'4161 (-(:&C“‘\\‘{H, For eaclh pemiice ‘Q\{Pe )HMK s an Wf‘QHD{ f{'&avm@\ +o fociiitente
e puriR.

VI. Queue Management and Service Area Organization

Indicator

Yes No
1. Queue management system (manual or M) is implemented. }j O
2. Signage on how to transact is available. )Z( O
3. Adequate waiting area with seating and ventilation. )Z( O

Remarks: A digit#l gqueve manage ment I\{fl‘(’m s in place (mpl-ewwvd-ed b\/

rignage weay Me waibing arta outyide He offit do guid clieats on how 4o
Yansact-

VIl. Accessibility and Client-Friendliness

Indicator

Yes No
1. Facility accessible to PWDs, seniors, and priority clients. ,{ O
2. Priority lanes are available. ,m/ O
3. The facility is clean, organized, and safe. )Z( O

R O e )




Quezon Bukidnon Water District

Government Complex, Purok 2 Libertad, Quezon, Bukidnon
/ CCC No. 627

Hotline #: 0917-598-9322 E-mail Address: guezonwaterdistrict@yahoo.com

NATIONWIDE FRONTLINE SERVICES INSPECTION FORM
(Based on Anti-Red Tape Authority Advisory No. 2025-01 for EODB Month 2025)

BAGONG PILIPINAS

Remarks: The OFFice is siuaked W He  geetvameut (amplf.y) acessible 4o pmr:'*y
ditnty with priorty laue availoble At tHhe kiesk. b s reo)ulm{(7 cleaurds and-
[y\aw\-"'aim.(d ‘ innﬂ g}' (S‘ﬂY‘F) s\-?“' W crd\"f' S‘V\‘W; S‘“‘KAV‘(JGI’A|1C ld‘/“d\ ﬁ-’l‘*ﬂ\!ﬂ)_

VIII. Availability of Online/Digital Services

Indicator Yes No
1. Online applicationlserviceslim are available. )Z( a
2. Digital channels are functional, updated, and accessible. }Zl/ O

Remarks: Online poyment  gptong are vl ab e %W\QV\ Glash and Landbank LinkPiv

forka). Walty Gasumers can pend ety NG Hie BOUWD ofhaal Fp Rage for eacy
Communi (aFion .

IX. EODB Month Advocacy Materials Visibility

Indicator Yes No
1. "Bawal ang Red Tape" and EODB Month posters displayed. )Z]/ O
2. Posters are clean, presentable, and placed in high-traffic areas. )Z( B

Remarks: The “Pawanl ang hed Tope " poster and s QR (Ceeke arc 4‘5Pla~f«i at He

offie deor  uithh bechurep alre available in the dichict-ic ?u'bhiah‘w rack | fhe tob® Month
fos‘kv is dvTP\O-\-'{ol n He wnthing - ar<e.

X. Client Experience and Perception
« Number of Clients Interviewed: __© (MY -y, 201€)

« Common Feedback: _Clients eprersed sachis fackm with the ebfs Nl .

Fraendlinfr o F Hhe GPUAD [Rn‘w\v«cl o atrend<d 4uv Hien Por pew cmu-cchmf}

meg nam and waaker bill ?o«,’MV\’\‘I‘_ Mogk Foundl Hre procss chear and- he
wa‘rh’vto Yimes  yeascnable .

« Noted Client Comments: @© 1 wes clearly axplained + me Hhoed iugpechion s peeded- for
oy ‘o‘u\\'\V\g winttyin - Mr. V\ac)bwac (@ the P”Y‘”‘V‘fl feneed clienty Fm'(‘\/ ) with ne

Fring. -Ms. puenatlr @ 5 o wet eq4ﬁeu¢fd ary dtlays becovre poniov
chtene are QNN pripey alkunhion. - ue Vabio @ T prCLrMS ave chenve nd-
<apy Ao wndevpland . - Mg, (apaug) paugan @ T a@ant payy on Kt I hows me

ow‘—(vvx becovee I can mﬁl\{ oy GCagh. - My, Jasyme @ T was ab b

Fwish He prcers guitkly becasse e Frmtline phaff helped me 5l out Hre MNew
' quieely NP

ok et (own echion  Application Form. - W, fligre

T Yt - b g””\\%




“ %) Quezon Bukidnon Water District
{ _// Government Complex, Purok 2 Libertad, Quezon, Bukidnon
#/ CCC No. 627

Hotline #: 0917-598-9322 E-mail Address: quezonwaterdistrict@yahoo.com

NATIONWIDE FRONTLINE SERVICES INSPECTION FORM

(Based on Anti-Red Tape Authority Advisory No. 2025-01 for EODB Month 2025)

XI. Inspector’s Suinmary

Overall Rating Remarks
;(Compliant e agumey achibits Rl empli ance wHA all armerred indicators,

O Partially Compliant

O Non-Compliant

Certification

We hereby certify that this inspection was conducted in accordance with the prescribed
guidelines of the Anti-Red Tape Authority (ARTA) Memorandum Circular No. 2025-01 in relation
to the Nationwide Frontline Service Inspection for the Ease of Doing Business (EODB) Month.

The observations, findings, and assessments recorded in this form are true and correct to the
best of our knowledge and are based on the actual inspection conducted on-site.

Inspected by:

R

THEZA B. UMBAY JANICE MAY P ADILLA-MAMPAWA
Corporat¢ Accountant Industrial Relations Management Officer A
CART Vice-Chaigperson CART Nember

WILGR s EDGAR|P. LAURON
Senior Engineed B Water Resoyrceg Facilities Tender B
CART Member

CHEé MAE G. CASTRO

Industrial Rglations Management Officer B
CART Nlember
“
HANNA ROSE Y. MAGALLANES BLECELLE zARIE C. MANATAD
Utilit\el/Clstomer Services Assistant C Administratidn Services Assistant C
CART Focal Person CART Secretariat
Confirmed by: Noted by: ;
GINj A. B%tAGULAN RAF L A NCISCO
Private Sector Client Genéral Managpr
Observer CART Chairperson

Page 4




Annex D — Client Interview Sheets

"%\ Quezon Bukidnon Water District

' Government Complex, Purok 2 Libertad, Quezon, Bukidnon
CCC No. 627
Hotline #: 0917-598-9322 E-mail Address: quezonwaterdistrict@yahoo.com PILIPINAS

CLIENT INTERVIEW SHEET # 1
(For the Nationwide Frontline Service Inspection- Ease of Doing Business Month 2025)

Full Name: CRE CENCLA T. MAGKHAGAD
Address: &6+, a4, PabLacul | aueed, BuidONsN

Contact No.: __ 69L3 - 088 ~ §721 Age: _51%
Date of Transaction: MAN 15 2008 Service Availed: _PILiNG CeNGRN
Date Interviewed: MAN 19, 2015 Time Interviewed: __ w024 AM

Name of Interviewer: BUEUE MARIE C- MANATAD

Interview Questions

1. How was your overall service experience?
Maoyd aug akomg nasinach sa akong  pag - kensulta sa akeng concern.

( Paced luni” s i\!o\wj nedawse ¥ oy ?o‘yﬁl*”‘g.”d ra_iyavo) [T

2. Were you able to complete your transaction within the expected time?
HAYes [ONo

Remarks: _Pava-bara tuenky mincks siva naghulat ayha ma- arertain
rere dall ma siya nahuman g natagasn g inshuchon sa Pomtline
percomnel kungy uAfA iyang Suned e buloaden” fess Hian 4 minvkes.

P 5 P

3. Were you treated with courtesy and guided throughout the process?
AYes O No

Remarks: Fhﬂl\d'\l ARG MO A «le\Hl'M't p_qm/uv\ft‘,

4. Did you encounter any delays or have to return multiple times?
O Yes A'No

Remarks: __Fiet hime pn niye na mitt oug  conovn . Jpahulat lowg
Sy Fa rcheddR s g ge Chon  poven pobel-n T g
T T
(\gaw’,\ (AL up hon .

5. Was the process easy to follow?
AYes [ONo

Remarks: Klart rgon  4i- acplain  nganc (co\ﬂaﬁqavx iinspeck por.

6. Any comments, suggestions, or concerns? ) s
Hamve siye wp dili wiz na- penothihan iy bill bisan turoh
1 kavwﬁ odlows_ong dve dete’. -

% Page 1




““)\ Quezon Bukidnon Water District

Govemment Complex, Purok 2 Libertad, Quezon, Bukidnon
@/ CCC No. 627
2 Hotline #: 0917-598-9322 E-mail Address: gquezonwaterdistrict@yahoo com BAGONG PILIPINAS

CLIENT INTERVIEW SHEET
(For the Nationwide Frontline Service Inspection- Ease of Doing Business Month 2025)

Certification

| hereby certify that the information provided in this interview sheet is true and accurate to the
best of my knowledge. | have participated in the interview as part of the Nationwide Frontline
Services Inspection, in observance of the Ease of Doing Business (EODB) Month 2025, under
the guidelines of the Anti-Red Tape Authority (ARTA).

Confirmed by: Verified by:

CpEcEMClA  T- MAGHAGD BLECELLE;iﬁARIE C. MANATAD

waky (ensumey Administration Services Assistant C
CART Secretariat




Quezon Bukidnon Water District

J Government Complex, Purok 2 Libertad, Quezon, Bukidnon
CCC No. 627
Hotline #: 0917-598-9322 E-mail Address: quezonwaterdistrict@yahoo. com BAGONG PILIPINAS

VISUAL DOCUMENTATION - CLIENT INTERVIEW
(For the Nationwide Frontline Service Inspection- Ease of Doing Business Month 2025)

Interview with Ms. Crecencia T. Magbagao - Billing Concern:




Quezon Bukidnon Water District

Government Complex, Purok 2 Libertad, Quezon, Bukidnon
CCC No. 627
Hotline #: 0917-598-9322 E-mail Address: guezonwaterdistrict@vahoo.com B PILIPINAS

CLIENT INTERVIEW SHEET # 1
(For the Nationwide Frontline Service Inspection- Ease of Doing Business Month 2025)

Full Name: _ N WTA A, BUE NA-F Lo
Address: PURIC G | pALTAN  QUETIN, pU Klpnos

Contact No.: _¢de¥- 459 -cles Age: _ @l
Date of Transaction: __nA{ », 20a< Service Availed: "NEW wATERL SERVILE CebMeCTION
Date Interviewed: MAY 19 201 Time Interviewed: it 4 ¢M

Name of Interviewer: _bLekUe MARls ¢. HANATAD

Interview Questions

1. How was your overall service experlence?
Kontnte son ﬁerbxwmq nabhotog kaniyor Hamog A% ijov geg - presesc.

2. Were you able to complete your transaction within the expected time?
@Yes [ONo

Remarks: paly v m—-w\rpﬁ/“' ) l\fauq arta, Moy F 2016 SiNa nag -
alknd <) ovien eion  Hrein M—!Mpec-f 9.\4,,\ ﬂd—\mq Moy q_2oeg . Po\rpa;
ropvd r\m valhg mon 3o o9 «nwoﬂn cox iyavg mmhcw\\m

3. Were you treated with courtesy and guided throughout the process?
& Yes O No

Remarks: Mapa i yumon aug o) - eney AiA s i\!ob‘a, wala pud
go\bay '?abvr vq Preey a\_/ang wbév\%m{am.

4. Did you encounter any delays or have to return multiple times?
OYes ENo

Remarks: __firmere pe niya ni wge commnechon vq nibalile o ija
A Yo - sdbmit 5o NM\ A Lumento vg) mboqad

5. Was the process easy to follow?

@ Yes 0 No

Remarks: Dali o masabton  vg  Klar ua q}ng\’w?lam S~ iyl aung
suned niye waa puhodon. 7 Z

6. Any comments, suggestions, or concerns?
Meoye v dali oabbin aug mga proesa.
t 9 9

b’ Page 1




» o\ Quezon Bukidnon Water District

¢ Government Complex, Purok 2 Libertad, Quezon, Bukidnon
; CCC No. 627
> Hotline #: 0917-598-9322 E-mail Address: quezonwaterdistrict@yahoo com BAGONG PILIPINAS

CLIENT INTERVIEW SHEET
(For the Nationwide Frontline Service Inspection- Ease of Doing Business Month 2025)

Certification
| hereby certify that the information provided in this interview sheet is true and accurate to the
best of my knowledge. | have participated in the interview as part of the Nationwide Frontline

Services Inspection, in observance of the Ease of Doing Business (EODB) Month 2025, under
the guidelines of the Anti-Red Tape Authority (ARTA).

Confirmed by: Verified by:

N e Th 23‘ BUGH AP Lok BLECELng MARIE C. MANATAD
Cusdomer Administration Services Assistant C

CART Secretariat




Quezon Bukidnon Water District

Government Complex, Purok 2 Libertad, Quezon, Bukidnon
CCC No. 627
Hotline #: 0917-598-9322 E-mail Address: guezonwaterdistrict@yahoo.com PILIDINAS

VISUAL DOCUMENTATION - CLIENT INTERVIEW
(For the Nationwide Frontline Service Inspection- Ease of Doing Business Month 2025)

Interview with Ms. Violeta A. Buenaflor — Application for New Water Service Connection:




1) Quezon Bukidnon Water District

- Government Complex, Purok 2 Libertad, Quezon, Bukidnon
CCC No. 627

Hotline #: 0917-598-9322 E-mail Address: quezonwaterdistrict@yahoo.com PILIPINAS

CLIENT INTERVIEW SHEET 1 2
(For the Nationwide Frontline Service Inspection- Ease of Doing Business Month 2025)

Full Name: SUPERFINA . VEOWD

Address: BUEY . =D, PelL AN, eus TP UKIpNTS

Contact No.: __ ~eNg Age: 09

Date of Transaction: __ mMAy 1 202C Service Availed: _waTen piL prymenT ( fenior
Date Interviewed: MAY 19 U1K Time Interviewed: - & ¢m Chven)

Name of Interviewer: _puscue  Mpoie ¢ AN Ay

Interview Questions

1. How was your overall service experience?
Malipoyon  ang rasivah se pambwl/oéi o bil]. Mas paspas vo) P‘“PIN
ang  prpCe o Dw\baqwiwﬂ Sor_UmA. U tnane — Moane po.

2. Were you able to complete your transaction within the expected time?
HZYes [ONo

Remarks: Pali v gy vohomann \(_m/ noay ypeuaf lane Loy
penior  chene

3. Were you treated with courtesy and guided throughout the process?
= Yes O No

Remarks: ___ Kedo anhi niven  go office help®l vy f"‘(""‘o\ any) moa

p:ar sonnel .

4. Did you encounter any delays or have to return multiple times?
OYes ENo

Remarks: __ Waole siya  sukad - gukod wala - acperience oq kalavﬂo\»./‘

5. Was the process easy to follow?
@Yes ONo

Remarks: _ Pali v womwblon ko giua-apisgh siya s Pondline
p{n‘w\w&l.

6. Any comments, suggestions, or concerns?
fo_for waln piyoy concrn . Ginalagean g pac;lwaad g mga
) penicy” ciH ens

| %

L Page 1




Tk \ Quezon Bukidnon Water District

', Government Complex, Purok 2 Libertad, Quezon, Bukidnon
@/ CCC No. 627
Hotline #: 0917-598-9322 E-mail Address: guezonwaterdistrict@yahoo.com PILIPINAS

CLIENT INTERVIEW SHEET
(For the Nationwide Frontline Service Inspection- Ease of Doing Business Month 2025)

Certification
| hereby certify that the information provided in this interview sheet is true and accurate to the
best of my knowledge. | have participated in the interview as part of the Nationwide Frontline

Services Inspection, in observance of the Ease of Doing Business (EODB) Month 2025, under
the guidelines of the Anti-Red Tape Authority (ARTA).

Confirmed by: Verified by:

/( Hafy
NPERFMA K. WAMIO BLECELLE ¥ARIE C. MANATAD
Waley GuSymey Administration Services Assistant C

CART Secretariat




)\ Quezon Bukidnon Water District

. Government Complex, Purok 2 Libertad, Quezon, Bukidnon
CCC No. 627

Hotline #: 0917-598-9322 E-mail Address: quezonwaterdistrict@yahoo.com

PILIPINAS

VISUAL DOCUMENTATION - CLIENT INTERVIEW
(For the Nationwide Frontline Service Inspection- Ease of Doing Business Month 2025)

Interview with Ms. Superfina R. Nabio - Water Bill Payment (Senior Citizen):




. Quezon Bukidnon Water District

Government Complex, Purok 2 Libertad, Quezon, Bukidnon
CCC No. 627
Hotline #: 0917-598-9322 E-mail Address: quezonwaterdistrict@yahoo.com PILIPINAS

CLIENT INTERVIEW SHEET %4

(For the Nationwide Frontline Service Inspection- Ease of Doing Business Month 2025)

Full Name: _ ANGEL  &. CAHPANGPANGAN

Address: pLaY. PADLIR I BUs ToM, puiipnm

Contact No.: Oﬂq'z. ‘Lt’) My Age: _ %I

Date of Transaction: Nty 1) 2016 Service Availed: WATLTL BILL PAYMENT
Date Interviewed: KA ) s Time Interviewed: %1% ¢M

Name of Interviewer: Duste te MMLE ¢. MAVATAD

Interview Questions

1. How was your overall service experience? :
$ ahirfied. tiye so Kodon poghayod niya . Maoye mruo\ avg) supply
S ﬂawb\a\ Son \laW?i arka .

2. Were you able to complete your transaction within the expected time?

HAYes ONo

Remarks: __ fospes  magpresese aney Ry nak - enderdein  niyon,
T 2 | P&

3. Were you treated with courtesy and guided throughout the process?
AYes [ONo

Remarks: A?Pwv«d/\a\o\{ Ang) QA ?‘WI’O)\M-C‘A

4. Did you encounter any delays or have to return multiple times?
O Yes 2No

Remarks: balr siyay wn enconder Wy 0\*’(“" apil so pog-
yeadﬂ«q Sa_yawng cmrmn{'\w\

5. Was the process easy to follow?
A Yes O No

Remarks: Klars V() dali va wmas ablan auq MOA pyﬂ‘cs‘o mami naw [auq
gyud eq fovng  so in bvchons

6. Any comments, suggestions, or concerns?
wala  giyay ?WH‘VM fo_avg nasinah  ropr s\er\myqo
T

\/

Page 1




") Quezon Bukidnon Water District

4, Government Complex, Purok 2 Libertad, Quezon, Bukidnon
7/ CCC No. 627
Hotline #: 0917-598-9322 E-mail Address: quezonw aterdistrict@yahoo.com PILIPINAS

CLIENT INTERVIEW SHEET
(For the Nationwide Frontline Service Inspection- Ease of Doing Business Month 2025)

Certification

I hereby certify that the information provided in this interview sheet is true and accurate to the
best of my knowledge. | have participated in the interview as part of the Nationwide Frontline
Services Inspection, in observance of the Ease of Doing Business (EODB) Month 2025, under
the guidelines of the Anti-Red Tape Authority (ARTA).

Confirmed by: Verified by:

ANGEL mma PANAAR

Wader  Comgumer Administration Services Assistant C
CART Secretariat




Quezon Bukidnon Water District

Government Complex, Purok 2 Libertad, Quezon, Bukidnon
CCC No. 627

Hotline #: 0917-598-9322 E-mail Address: quezonwaterdistrict@yahoo.com B,

PILIPINAS

VISUAL DOCUMENTATION - CLIENT INTERVIEW
(For the Nationwide Frontline Service Inspection- Ease of Doing Business Month 2025)

Interview with Ms. Angel G. Capangpangan — Water Bill Payment:




' Government Complex, Purok 2 Libertad, Quezon, Bukidnon
CCC No. 627

Hotline #: 0917-598-9322 E-mail Address: quezonwaterdistrict@yahoo.com PILIPINAS

. Quezon Bukidnon Water District ! 5

CLIENT INTERVIEW SHEET #¢
(For the Nationwide Frontline Service Inspection- Ease of Doing Business Month 2025)

Full Name: __ JACBWEUNS . JAYME

Address: pUA . I-A, MERAN ACRAY  BUETA), HUKipNG?

Contact No.: _ &/ - i1) - q¢sm Age: %3

Date of Transaction: __ taav 1, 292 Service Availed:  WATHL piLL PAY T
Date Interviewed: L M 29C Time Interviewed: _9%-4s p¥n

Name of Interviewer: pustsue ukle €. ups brap

Interview Questions

1. How was your overall service experience?
Walr ¢iyo nalirngel bou plaglr vg hopsoy wman ang iyavg noginedi
S0 kedr boyed niya. 1 ey’ dili s pale-opar od oved
So_¥ing) -dotot_og) boyad. Hwrgh &ash o $iya 'nmi)-—‘nwouf.

2. Were you able to complete your transaction within the expected time?
IYes ONo

Remarks: _ Wahin & minksr waluman SN2 So Nawo) mulkiple
waky  bille gihm!amvx. =

3. Were you treated with courtesy and guided throughout the process?

HYes O No

Remarks: walon 9:1«,’{ ?mblfww\ 6 _COACRTA __ So~ MO\~ rm‘wﬂfl.

4. Did you encounter any delays or have to return multiple times?
O Yes @No

Remarks: walr ofked - glked- s kodo bospod- niya,

5. Was the process easy to follow?
FYes ONo

Remarks: tupsle  Free Vo) dali »  marablon ang) MO prsero
o~ (")oqbck.lm&v‘.

6. Any comments, suggestions, or concerns?
So_tegkakann  wale ¢tyous (ancern .
t T

L Page 1




. \ Quezon Bukidnon Water District

- Government Complex, Purok 2 Libertad, Quezon, Bukidnon
¥/ CCC No. 627
Hotline #: 0917-598-9322 E-mail Address: quezonwaterdistrict@yahoo.com BA PILIPINAS

CLIENT INTERVIEW SHEET
(For the Nationwide Frontline Service Inspection- Ease of Doing Business Month 2025)

Certification

I hereby certify that the information provided in this interview sheet is true and accurate to the
best of my knowledge. | have participated in the interview as part of the Nationwide Frontline
Services Inspection, in observance of the Ease of Doing Business (EODB) Month 2025, under
the guidelines of the Anti-Red Tape Authority (ARTA).

Confirmed by: Verified by:
J M&Wuw@ é SaANCE BLECELLE MARIE C. MANATAD
Wy Comgeumer” Administration Services Assistant C

CART Secretariat




Quezon Bukidnon Water District

, Government Complex, Purok 2 Libertad, Quezon, Bukidnon
CCC No. 627

Hotline #: 0917-598-9322 E-mail Address: quezonwaterdistrict@yahoo.com

PILIPINAS

VISUAL DOCUMENTATION - CLIENT INTERVIEW
(For the Nationwide Frontline Service Inspection- Ease of Doing Business Month 2025)

Interview with Ms. Jacqueline B. Jayme - Water Bill Payment:




, Quezon Bukidnon Water District

' Government Complex, Purok 2 Libertad, Quezon, Bukidnon
/ CCC No. 627
Hotline #: 0917-598-9322 E-mail Address: quezonwaterdistrict@yahoo.com BAGONG PILIPINAS

CLIENT INTERVIEW SHEET # 6
(For the Nationwide Frontline Service Inspection- Ease of Doing Business Month 2025)

Full Name: __ N'RGIN(A 0. fELIGRO

Address: PURIL S, WMINTES  QuEtel, PUIpNS

Contact No.: __ 044v - §19 - 3qc0 Age: _ b¢

Date of Transaction: MRS 14, 200 Service Availed: _New WA SEraGe CoNME Chig
Date Interviewed: by (4, 208 Time Interviewed: li:6S AM

Name of Interviewer: _ Butcus Ml C. pmdmaw

Interview Questions

1. How was your overall service experience? \
Kenkende siye s nahadon o, iyola nga serbigye. Wala Hyouf
no_ewco up ey nga rmbkw’m.

2. Were you able to complete your transaction within the expected time?
es O No

Remarks: __Dali i siyo nahuman sa iyows) tousackon Koy gina -aish
_si4o s fronHine pars aurel s Peg gl ovt gn Nave) agyli cafion forw .

3. Were you treated with courtesy and guided throughout the process?

@Yes ONo

Remarks: Buctan  ang weg-entertan s iyaln wgn frontine persimmel |

4. Did you encounter any delays or have to return multiple times?
OYes HNo

Remarks: Wala mwmhq 5 dov¢ ol m—mrpec;} yarg) area.
My F, NS sye oo o eurd ) ovi emdion pooja - Mosq o o spe ex
siya - Karwg) adlover dojon ciyn w—nwaﬂr

5. Was the process easy to follow?
@Yes [ONo

Remarks: __ Pali . wosablan  ang  wop prirge koy klorn kini m-2cploin
(lumo, oriewtation .

6. Any comments, suggestlons or concerns?
Evcite ST TN PR v \Lawe&;\qw S~ p,.uubq

L Page 1




/ ““)\ Quezon Bukidnon Water District

Government Complex, Purok 2 Libertad, Quezon, Bukidnon
3 CCC No. 627
. Hotline #: 0917-598-9322 E-mail Address: guezonwaterdistrict@y.

ahoo.com BAGONG PILIPINAS

CLIENT INTERVIEW SHEET
(For the Nationwide Frontline Service Inspection- Ease of Doing Business Month 2025)

Certification
I hereby certify that the information provided in this interview sheet is true and accurate to the
best of my knowledge. | have participated in the interview as part of the Nationwide Frontline

Services Inspection, in observance of the Ease of Doing Business (EODB) Month 2025, under
the guidelines of the Anti-Red Tape Authority (ARTA).

Confirmed by: Verified by:

P_Jiﬁro
NIRGINIA ¢, peU GRS BLECELLE MARIE C. MANATAD
Cuytomer Administration Bervices Assistant C

CART Secretariat




%\ Quezon Bukidnon Water District

Government Complex, Purok 2 Libertad, Quezon, Bukidnon
CCC No. 627

Hotline #: 0917-598-9322 E-mail Address: quezonwaterdistrict@yahoo.com

PILIPINAS

VISUAL DOCUMENTATION — CLIENT INTERVIEW

(For the Nationwide Frontline Service Inspection- Ease of Doing Business Month 2025)

Interview with Ms. Virginia O. Peligro — Application for New Water Service Connection:

\

s

P
crscsovscsnce B

e ronsanEE
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Annex E — Private Sector Representative Observer Form

¢ Government Complex, Purok 2 Libertad, Quezon, Bukidnon
/ CCC No. 627
Hotline #: 0917-598-9322 E-mail Address: guezonwaterdistrict@yahoo.com PILIPINAS

“ %\ Quezon Bukidnon Water District ! 5

PRIVATE SECTOR REPRESENTATIVE (PSR) OBSERVER FORM
(For the Nationwide Frontline Service Inspection- Ease of Doing Business Month 2025)

Full Name: _RALACULAN , &/n 4
Organization/Company (if applic?ble): N/A

Designation (if applicable): __ A//A ContactNo.: 67781028632
Email Address: _g/iu 6 &anoul. Gom ___ Date of Observation: ﬂ'glf /zoas
Assigned Government Agency Observed: __ Qurazow R ulddnow  wWajer

9L freof

General Comments & Recommendations
Please share your observations, suggestions, or commendations regarding the frontline
service delivery:

A 1 Obcerve e thilt  oppra Quezen) [Paladam  pof
Putrd _Very mpamahve apprenchabk and prrincly ol staps
1conyg Nao lﬂﬂj /4a>/ M /’9'7ufnna Dol lang sa mqa
Crmoern _people olf  fhe  Hme - Iomg Wala /<or>/ nesab foan
Lo //ﬂhq Mg qJWJﬂﬁ(ﬂd nga /I\F”mqﬁﬂ? ’ Questron * Well

nrscd aslean  a  Wey Fng Grea Aangfud Lo ymong
Pagsunlo . Podaym 2  [Pacgcer briyp Cuczod  Werke
CDistrict para  ~a Kalambeay 0 Kaayohon u
Communsboy Lo Qucron/ Ca  pige  Co1SHMey . Madymg
Serbri vo 29 pag aldgad _n” foanan oD HLEXS
u< Ayl

Certification

| hereby certify that the observations outlined above are based on my independent and
impartial assessment conducted during my visit, as part of the Nationwide Frontline Services
Inspection, in observance of the Ease of Doing Business (EODB) Month 2025, under the
guidelines of the Anti-Red Tape Authority (ARTA).

Confirmed by: Noted by:
GINA _fl_ BALEULAN RAF J]{)Q%KNCISCO
Private Sector Client Genéral k@%er
Observer CART Chairpefson

B
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|~




